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The Honorable Mark Shurtleff 
Attorney General 
236 State Capitol 
Salt Lake City, UT 841 14 

March 18,2002 

3747 N 225 E 
North Odgen, UT 84414 

WC DOCKET NO. 02-189 

Dear Mr. Attorney General, 

I t  seems that service always improves and prices go down when customers are given more choices. So, 
why don't we have more competition in Utah for our long-distance phone service? 

If our local phone service provider was allowed to offer long distance service too, I think it would benefit 
everyone involved. I've read that in states where the local providers were allowed lo enter the long distance 
market, the long distance bills dropped by at least 10 percent, and local service became cheaper, too. 

For the past five years, I've watched my long distance bill get more expensive and more complicated than 
ever. It does no good to switch between the national service providers, because they all raise their prices at 
the same time, and they add on all kinds of extra fees and charges because they know consumers don't 
have another choice. 

It's about time for another option in long distance service here in Utah 

Merry Gitt 



XNXET FILE COPY ORIGINAL 

~. I >  ,,..I . *”/ 

March 18, 2002 

Laura J. Ford 
I76 W. 1””. 
Smithfield. UT 84335 

The Honorable Mark Shurtleff 
Attorney General 
236 State Capitol 
Salt Lake City, UT 84114 

Dear Mr. Attorney General: 

. .  
.. 

I 

WC DOCKET NO. 02-189 

I’d likc to he able to save money on my phone bill. 1 am writing in support of Qwest’s attempt to 
enter our siate’s long distance market. 1 currently don’t have a real c.hoice of long distance 
service . . . and based on what I’ve seen happening, it doesn’t appear as if 1 will any time soon. 

1 have no particular interest in Qwest or any other company. But I do know that with more 
companies competing against each other for my business, I’ll get lower rates. Unfortunately, we 
don’t currently have real competition in our state’s long distance business. All the companies are 
just alike. 

With a company like Qwest in the market, I’ll be able to get not only lower prices but also 
bundled services: local, long distance, wireless, Internet. I’d like to be able to write one check 
each month. And I’d like to be able to choose finin a variety of companies ~ among Qwest and 
its competitors - to pick the best deal for me. 

But for now, I don’t have any of those options. While other customers in other states are saving 
money because they’ve got long distance competition, all I can do is hope for the day i t  happens 
herc in our state. 

I’m hopeful you will support Qwest’s efforts to offer long distance, and that some time soon I’ll 
have the opportunity to save money and have a real choice. 

Sincerely, 

Laura J. Ford 
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The Honorable Magalie Roman Salas 
Of icc  of  the Secretary 
Federal Communications Conimission 
445 1 2 ‘ ~  Street, s.w.-~ortais 
Washington, D.C. 20554 

Dear Ms Salas, 

WC DOCKET NO. 02-189 

I am writing to you to express support for Qwest’s application to reenter the long distance business in 
Colorado. We believe increased competition wil l  provide our community with broader choices, lower 
prices, better service and exciting new products and services. 

As a community leader, I believe inaeased long distance competition will also generate increased 
investment in Colorado and hr ther  enhance an already favorable business climate for every community in 
the state. Increased competition will strengthen our local ability to r m i t  new economic development 
prospects, expand existing businesses and create new jobs. Competitive long distance telecommunications 
services are essential to the economic suc(zss ofour community and the prosperity o f  the entire state of 
Colorado. 

We understand that consumers in some other states where the Federal Communications Commission has 
approved increased long distance competition, including New York, Texas, Massachusetts, Oklahoma and 
Kansas, are experiencing the benefits and lower prices from the enhy ofstate’s local phone company. We 
are anxious for Colorado consumers to enjoy the same positive benefits when Qwest is  allowed to compete 
for long distance services. 

We are aware that the Colorado’s Public Utilities Commission has worked diligently for the past two and 
halfyears to ensure that Qwest has complied with a l l  ofthe requirements of the Telecommunications Act of 
1996, enabling their entry into the long distance market. We also understand that extensive testing by an 
impartial party was performed to verify that Qwest’s network i s  fair and open to a l l  long distance service 
providers. 

Therefore, we urge the Federal Communications Commission to act quickly on Qwest’s application in 
Colorado and approve the company’s re-entry in the long distance business so that the positive benefits of 
fu l l  competition can soon be realized by all the citizens in the state. 

Thank you for your careful consideration ofthis request. lfyou have any questions, please call me at (area 
code) (telephone number.) 



REGISTERED INVESTMENT ADVISOR 

-".l""..u. _ . , Y ^  ,,. , 
S""4m.ncs SCC"I,IZ,. Inc: "..,. ..,. . . 
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The Honorable Magalie Roman Salas 

Federal Communications Commission 
Office of  the Secretary 

445 12m street, s.w.-Portals 
Washington, D.C. 20554 , i  

OCT 2 2 ‘LOG’! 
,%. , 
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Dear Ms. Salas, 

On behalf of the 
enter the long distance business in Colorado. We believe increased competition will provide our members 
and others in the community with broader choices, lower prices, better service and exciting new products 
and services. 

As an organization which represents I b u s i n d m e m b e r s  employing 7 people in 
, we believe increased long distance competition wil l  also generate increased investment in 

Colorado and further enhance an already favorable business climate for every community in the state. 
Increased competition will strengthen our local ability to recruit new economic development prospects. 
expand existing businesses and create new jobs. Competitive long distance telecommunications services 
are essential to the economic success of cur community and the prosperity of the entire state of  Colorado. 

We understand that consumers in some other states where the  Federal Communications Commission has 
approved increased long distance competition, including New York, Texas, Massachusetts, Oklahoma and 
Kansas, are experiencing the benefits and lower prices 6om the entry o f  state’s local phone company. We 
are anxious for Colorado consumers to enjoy the same positive benefits when @est i s  allowed to compete 
for long distance services. 

We are aware that the Colorado’s Public Utilities Commission has worked diligently for the past two and 
halfyears to ensure that Qwest has complied with a l l  ofthe requirements ofthe Telecommunications Act of 
1996, enabling their entry into the long distance market. We also understand that extensive testing by an 
impartial party was pdormed to verify that Qwest’s network is Fdir and open to a l l  long distance service 
providers. 

Therefore, we urge the Federal Communications Commission to act quickly on Qwest’s application in 
Colorado and approve the company’s re-entry in the long distance business so that the positive benetits of 
full competition can soon be realized by all the citizens in the state. 

Thank you for your careful consideration ofthis request. l f y w  have anyquestions, please call me at (J?) 

C3 FS , I am writing to you to express full support for Qwest’s application to re- 

L6.w Y / L L ~  

( i / s b  ,717). 

Sincerely, 



PO. Box 326 -Tenth & Hemlock 
LEADVILLE. COLORADO 80461 



The Honorablc Magalie Itoman Salas 
Office o l t h e  Secreidry 
Fcdcral Cumiiltiiiicntions Coniniission 

OCT 2 2 S A  1 

On belialfofthe 4/ . SAfm 4- I am writing to you to expra i  full slipport for O w a t ' s  
application IO re-enter t l ic long distance business in Colorado. We bclieve increased compdilion ~ 1 1 1  
provide out- ~membrrs and otliers in the comnilttitty wilh broader choices, Ioisrr pr~iccs. betlrr scrvicc and 
excitiiig new products and services. 

,As a n  organizatiuii which represeiirs ~ 

-@e??) Colorado a d tunhe i~  enhaiice an already favorable business climate for cvei). coinmuiiit? in tlir sliilc 
Increa5ed comprtikioii wil l  strengthen our local ;ability to recruit ne\\ econoinic developmcnt pro,pecr< 
evpand suirting busirierse5 and create ne\\. ,jobs Conipctittve lung distance ~ r l ~ c o i n i i i i i n i ~ i i l i ~ n ~  s e n  icc)  
are rsseiitial to the econoniic F L I C C ~ S S  of our commuliity and tlic prosperil! o f  the riitir? h t m  of  Cirliirado. 

We understand that consumers in some other states where tlir Fcderal Coinniiinications Colrlmlssion 113s 

approbed increascd lony distance coinpetilion. including Ne\\ York .  Texas. Mamchuset ts .  OLlahoma .ind 
Kansas. arc cvpsriencinp tl ie henefils and lower prices From t l i e  entr! o f  h l o t c ' i  local pllone coinpan!, W e  
;are anxious for Colorado coiisunicri to enjo! llic same positive benelits irhen @\est is a l l o w d  to competi. 
for long distance serviccs. 

W e  are aware tl iar the Colorado's Puhlic Utililies Commission has worked diligenlly for the pa51 tuo and 
ha l f  years to ensure that Qwest lias complied with a l l  oftlie requirements o l l l i c  Telecoitinitlnicalioiis ,Act 0 1  
1996, enabling [heir e n t v  into the Ions distance marker We also understand lhar euten,i\,e rest t i is  by an 
impartial party was performed to verify that Quest's network i s  fair and opeit to a l l  long diblance ser \ Icc  
providers. 

Tlierefore. \+e urge the Fedel-ill Coniinunications Commission to acr qtilckkiy on QLvest'r application in 
Colorado and approve tl ie conipank's re-entr). in the long distance business so that d ie  positive belietits o t  
full coinpelitioii can soon be realized b! a l l  the ci l ixns in h e  state. 

Thank you for your careftil considcration oftliih requesl. I f  you l i i ivc  ,in) questions. plenrc cnl l   ne ill (are;i 
code) (telephonc number ) 

# . biisiiirsse~'menibcrs siiiploying -~.a-pcopIe 111 

\:'e helievc incrs?sed long distance compelitinn w i l l  a l ~ o  gener:itc incrcasd ir lvestm6i i l  111 



Herald Democrat 
Abigail Eagye 

Editor 

717 H ~ ~ ~ ~ ~ A ~ ~  . P O  BOX 980 - Leadville ColoradoBW61 

~ ~ ~ , l  herald@amlgo n d  - www leadvilleherald corn 
Phone (719)486-0641 * Fax (719)486-0611 
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The Honorable Magalie Roman Salas 
Office o f  the Secretary 
Federal Communications Commission 
445 1 2 ' ~  Street, s.w.-Portals 
Washington, D.C. 20554 

OCT 2 2 Tf!:? 

On behalf o f  the km&1 am writing to you to express full support for Qwest's application to re- 
enter the long distance business i n  Colorado. Webelieve increased competition will provide our members 
and others in the community with broader choices, lower prices, better service and exciting new products 
and services. 

As an organization which represents 

w Colorad and further enhance an already favorable business climate for every community in the state. 
Increased competition wil l  strengthen our local ability to recruit new economic development prospects, 
expand existing businesses and create new jobs. Competitive long distance telecommunications services 
are essential to the economic success o f o w  community and the prosperity o f  the entire state o f  Colorado. 

We understand that consumers in some other states where the Federal Communications Commission has 
approved increased long distance competition, including New York, Texas, Massachusetts, Oklahoma and 
Kansas, are experiencing the benefits and lower prices from the entry of state's local phone company. We 
are anxious for Colorado consumers to enjoy the same positive benefits when w e s t  is  allowed to compete 
for long distance services. 

We are aware that the Colorado's Public Utilities Commission has worked diligently for the past two and 
halfyears to ensure that Qwest has complied with all ofthe requirements ofthe Telecommunications Act of  
1996, enabling their entry into the long distance market. We also understand that extensive testing by an 
impartial party was performed to verify tha l  Qwest's network is  fair and open to all long distance service 
providers. 

Therefore, we urge the Federal Communications Commission to act quickly on Qwest's application in 
Colorado and approve the company's re-entry in the long distance business so that the positive benefits of  
full competition can soon be realized by all the citizens in the state. 

Thank you for your careful consideration ofthis request. l f you  have any questions, plea.se call me at (area 
code) (telephone number.) 

Sincerely, 

vmple in Cad , we believe increased long distan ck- competition will alsogenerate increa investment in 
businessedmembers employing 



The Honorable Magalie Roman Salas 
ORice of the Secretary 
Federal Communications Commission 
445 1 2 ’ ~  Street, s.w.-~ortals 
Washington, D.C. 20554 

Dear Ms. Salas, 

I am writing to you to express support for Qwest’s application to re-enter the long distance business in 
Colorado. We believe increased competition will provide our community with broader choices, lower 
prices, better service and exciting new products and services 

As a community leader, I believe increased long distance competition will also generate inmeased 
investmeni in Colorado and furltiha enhance an already hvorable busiigs climate for every community in 
the state. Increased competition will strengthen w local ability to recruit new emnomic development 
prospects, expand existing businesses and create new jobs. Competitive long distance telecommunications 
services are essential to the ewnomic suazss of our community and the prosperity of the entire state of 
Colorado. 

We understand that consumers in some other states where the Federal Communications Commission has 
approved increased long distance competition, including New York, Texas, Massachusetts, Oklahoma and 
Kansas, are experiencing the benefits and lower prices from the entry of state’s local phone company. We 
are anxious for Colorado consumers to enjoy the same positive benefits when Qwest is allowed to compete 
for long distance services. 

We are aware that the Colorado’s Public Utilities Commission has worked diligently For the past two and 
half years to ensure that Qwest has axnplied with all of the requirements ofthe Telecommunications Act of 
1996, enabling their entry into the long distance market. We also understand that extensive testing by an 
impartial party was performed to verify that Qwst’s network is fair and open to all long distance service 
providers. 

Therefore, we urge the Federal Communications Commission to act quickly on Qwest’s application in 
Colorado and approve the company’s re-entry in the long distance business so that the positive benefits of 
full competition can soon be realized by all the citizens in the state. 

Thank you lor your careful consideration ofthis request. lfyou have any questions, please call me at (area 
d e )  (telephone number.) 

Sioielely, 

Name 
Title-- 



F ; w  719,486.1926 
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l 'he Honorable Magalie Roman Salas 
Office o f  the Secretary 
Fedcrdl Communications Commission 
445 12"' Street, S.W.-PortaIs 
Washington, D.C. 20554 

Dear Ms. Salas, 

On behalfofthe 
p

--> I am w i t i ng  to you to express hll support for Qwest's application to re- 
enter thc long distancc business in Colorado. We beicve increased competition wi l l  provide our members 
and others in the community with broader choices, lower prices, better service and exciting new products 
and services. 

1.4 people in As an organization which represents :/.~ businessesimembers employing 
, . .  ,A, wc believe increascd long distance competition wi l l  also generate increased investment in 

Colorado and further enhance an already favorable business climate for every community in the state. 
Increased competition wi l l  strengthen our local ability to recruit new economic development prospects, 
expand existing businesses and create new jobs. Competitive long distance telecommunications services 
are essential to the economic success ofour community and the prosperity ofthe entire state ofColorado. 

We understand that consumers in some other states where the Federal Communications Commission has 
approvcd increased long distance competition, including New York, Texas, Massachusetts, Oklahoma and 
Kansas, are experiencing the benefits and lower prices from the entry ofstate's local phone company. We 
are anxious for Colorado consumers to enjoy thc same positive benefits when Qwat is allowed to compete 
for long distance services. 

We are aware that the Colorado's Public Utililies Commission has worked diligently for the past two and 
halfyears to ensure that Qwest has complied with all ofthe requirements ofthe Telecommunications Act o f  
1996, enabling their entry into the long distance market. We also understand that extensive testing by an 
impartial party was performed to verify that Qwest's network i s  fair and open to all long distance service 
providers. 

'Therefore, we urge the Federal Communications Commission to act quickly on Qwest's application in 
Colorado and approve the company's re-entry in the long distance business so thal the positive benefits of 
full competition can soon he realized by all the citizens in the state. 

Thank you for your careful consideration o f  this request. l ryou have any questions, please call me at ( 

' \ 

) 
( '  i\(,mf;' i ( , ; f ) .  I ,  ,I / I t '  ' I ':.I 1. ; 
Sincerely, 
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March 18, 2002 

Mr. Rich McKeown 
Office of the Governor 
210 State Cauitol 
Salt Lake Ciiy, Utah 841 14 

Dear Mr. McKeown: 
WC DOCKET N O .  02-189 

I’d like to be able to save money on my phone bill. I am writing in support of Qwest’s attempt to 
enter our state’s long distance market. 1 currently don’t have a real choice of long distance 
service ... and based on what I’ve seen happening, i t  doesn’t appear as if I will any time soon. 

I have no particular interest in Qwest or any other company. But 1 do know that with more 
companies competing against each other for my business, I’ll get lower rates. Unfortunately, we 
don’t currently have real competition in our state’s long distance business. All the companies are 
just alike. 

With a company like Qwest in the market, I’ll be able to get not only lower prices but also 
bundled services: local, long distance, wireless, Internet. I’d like to be able to write one check 
each month. And I’d like to be able to choose from a variety of companies ~ among Qwest and 
its competitors - to pick the best deal for me. 

But for now, 1 don’t have any of those options. While other customers in other states are saving 
money because they’ve got long distance competition, all I can do is hope for the day it happens 
here in  our state. 

I’m hopeful you will support Qwest’s efforts to offer long distance, and that some time soon I’ll 
have the opportunity to save moncy and have a real choice. 

Sincerely, 

Sandra Gustnvesen 
2406 Elizaheth St #1 
Salt Lake City, UT 84106 
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n P7rj" The Honorable Mark Shurtleff ! Ci',T 'E R. 
~. . , ,  

Attorney General 
236 State Capitol . .  

Salt Lake City, UT 84114 
, ~, 
. ~, 

WC DOCKET NO. 02-189 

Dear Mr. Attorney General: 

Is there anything consumers can do to fight high long distance phone rates? 

It's a problem that continues to plague our state. Each year consumers and businesses throw away 
millions and millions of dollars, paying far more than we should on long distance service. 

Other states - like New York and Texas - have resolved to do something about this mess. They've 
introduced real competition into long distance. The results have been mind-boggling. Consumers in these 
and many other states are now saving millions on their phone bills. In addition, they're also benefiting from 
extras like improved overall phone service and marvelous new technological enhancements. 

There's absolutely no reason this same new day for consumers couldn't dawn in our state. All that is 
required is the introduction of competition in the long distance market. Companies like Qwest are 
champing at the bit to enter the market. So why not let them? 

Consumers concerned about high long distance rates need to speak out for competition. It's the only way 
we can change things for the better. 

David Wilde 
7419 Crestview Ct 
Salt Lake City, UT 84121 
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Mr. Kurt Beckett 
Deputy Chief of Staff, U.S. Sen. Maria Cantwell 
2988 Jackson Federal Building 
Scattle. WA 98174 

March 17, 2002 
WC DOCKET NO. 02- 189 

Dear Mr. Beckett: 

Older citizens in our state have a big problem - exorbitant long distance telephone rates. 
People likc me and my friends are simply paying far more than we should on iong distance 
phone calls. 

What makcs this situation so tragic is that i t  docsn’t have to be this way. In fact, it could 
change almost overnight. All our state has to do is allow real competition in long distance phone 
service. 

Other states have alrcady opened the doors to competition, and the savings to all 
consumers, not just older citizens, have been well documented. In places like New York and 
Texas people are now saving millions of dollars on their long distance phone calls. But not here 
at home. 

It’s not just money we’re throwing away, it’s opportunity. More competition will bring 
not just lower rates, but technological advances and better service. Companies that are 
considcring moving to ouI state will take onc look at  our high long distance rates and decide to 
go someplace elsc, somcplace with competitive rates. In turn, our state’s economy will sag. And 
that’s something nobody wants. 

But this is also a personal issue. Because I’m on a fixed income, like most older citizens, 
1 can’t afford to make all the out-of-state phone calls that 1 would likc, and that means 1 can’t talk 
to  my friends and family nicmbcrs as olten as I’d likc. 

Please do what you can to fix this problem. You arc a person with influence in  this 
matter. If you join the cnisade to bring real competition to long distance phone service, i t  could 
make all the difkreiicc k) pzcijlc likc :l.,c. 

Sincerely, 

1949 s Century k;; 
Vcradale, W A  99037 



XY3.n FILE COPY ORIGINAL 

Representative Lynn Kessler 
Washington State Legislature 
Legislative Building, 3'd Floor 
Olympia, WA 98504 

Dear Representative, 

March 20,2002 

WC DOCKET NO. 02-189 

I'm writing to you about competition in long distance phone service or, rather, the lack of 
it in Washington. Why can't we get some other companies in here to offer some 
competition to AT&T and MCI and give the consumers an alternative? 

The only way long distance bills will go down is with additional competition. More 
competition will bring lower prices, better service offerings and more advanced 
technology. And allowing local providers to compete for long distance business will spur 
more competition for local service as well. Providers could offer services in a bundle, 
with local, long distance and DSL included. 

We should allow our local phone service providers to enter the long distance market in 
Washington so we can realize the benefits that additional competition brings. 

It's really important for small business owners, because the cost of long distance is such 
a big part of my expenses. Lack of competition in this area literally means lost money 
and lost opportunity for my customers and me. 

I hope that you agree that we need more competition for long distance service in 
Washington, and I would appreciate hearing your thoughts on this subject. 

Sincerely, 

Kris Wilder 
2519 Pacific Hwy E 
Ste E 
Tacoma, WA 98424 
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March 20. 2002 
2 : isp 

Representative Jeff Moms 
Washington State Legislature 
4 I4 Legislative Building 
Olympia, WA 98504 WC DOCKET NO. 02-189 

Dear Representative Moms: 

Older citizens in our state have a big problem - exorbitant long distance telephone rates. 
People like me and my friends are simply paying far more than we should on long distance 
phone calls. 

What makes this situation so tragic is that it doesn’t have to be this way. In fact, i t  could change 
almost overnight. All our state has to do is allow real competition in long distance phone 
service. 

Other states have already opened the doors to competition, and the savings to all consumers, not 
just older citizens, have been well documented. In places like New York and Texas people are 
now saving millions of dollars on their long distance phone calls. But not here at home. 
It’s not just money we’re throwing away, it’s opportunity. More competition will bring not just 
lower rates, but technological advances and better service. Companics that are considering 
moving to our state will take one look at our high long distance rates and decide to go someplace 
else, someplace with competitive rates. In turn, our state’s economy will sag. And that’s 
something nobody wants. 

But this is also a personal issue. Because I’m on a fixed income, like most oldcr citizens. I can’t 
afford to make all the out-of-state phone calls that I would like, and that means I can’t talk to my  
friends and family members as often as I’d like. 

Please do what you can to fix this problem. You are a person with influence in this matter. If 
vou ioin the crusade to bring real competition to long distance phonc service, i t  could make all  
tne airrerence to peoplc like me. 

Sincerely, 
i ’, 

<>,<; .(~,,~, :. ., i’ Li,, ,.e i . i 

Clona Marohl 
500 Elm Way #20 
Edmonds, WA 95020 
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ND Petroleum Marketers Association 
ND Retail Association 
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: O C T  2 2 E1;fi? 
Michael K, Powell, Chairman 
Federal Communications Commission 
445 12th Street, S. W. 
Washington D.C. 20554 WC DOCKET NO. 02-189 

Feb. 15.2002 

Dear Chairman Powcll. 

The Norlh Dakota RetaiUPetroleum Marketers Associations are interested in all issues 
that affect the bottom line of our members, and telecommunications is certainly one of 
them. 

I have had the opportunity to review the issues involved with telecommunications 
rcgulation and the opening of local and long distance markets. I am convinced that 
consumers. including retail businesses, will be the beneficiaries o f  more open and 
competitive markets, and I urge you to favorably consider the North Dakota application 
that is before you. 

Businesses arc becoming more and more dependent on telecommunications products, and 
it is essential that we business owiiers access to the best, most cost-effective services 
availahlc. Studies estimate that North Dakota consumers will save more than $17 million 
a year if the long distance market is open here. This includes significant savings for 
business customers. 

This is an important issue to North Dakota businesses. 1 urge you to act quickly and I 
trust that the Federal Communications Commission will vote favorably to expand long 
distance coinpctition i n  North Dakota. 

',.''P~ L.> 
Russ Haiison 
President 

1025 North 3rd Street PO Box 1956 Btsmarck. ND 58502 701-223-3370 Fax  701-223-5004 
Web Address: ndretall.org ndpetroleum.org 

http://ndretall.org
http://ndpetroleum.org


Michael K Powell, Chairman 
Federal Communications Commission 
445 12th Street, S W 
Washington D C 20554 

Dear Chairman Powell, 

March 22, 2002 

WC DOCKET NO. 02-189 

1 am a small business owner in Bismarck, N D , and I’m writing to support Qwest’s re- 
entry into our state’s long distance market 

Businesses need all the tools available to be successful in today’s competitive market, 
and affordable local and long distance phone services are some ofthose tools As long as 
one company is prevented from competing, the whole business community suffers 

As a home-based business, 1 depend on telecommunications to implement my business 
plan A fully competitive long distance market will give me and other small businesses 
access to lower prices, better services and advanced technologies 

Currently in North Dakota, we don’t have real competition in our long distance market 
because the largest facilities-based provider in our state is blocked out of this market As 
a result, we’re missing out on millions ofdollars a year in savings that other states enjoy. 

I urge you to move quickly in supporting Qwest’s application to re-enter our state’s long 
distance market It will be good for businesses and individuals alike 

Sincerely, 

Linda McDonald, owner 
McD’s Creations 
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Feb. 15. 2002 

Michael K, Powell, Chairman 
Federal Communications Commission 
445 12th Street, S.W. 
Washington D.C. 20554 

WC DOCKET NO. 02- 189 

Dear Chairman Powell, 

Net Technologies is a Bismarck-based web development company serving clients in North Dakota and 
nationwide. The success of all our clients and our company itself depends on high-quality, affordable 
telecommunication services. 

I understand the FCC is currently reviewing an application to~open North Dakota's long distance market 
to competition from our regional Bell operating company, Qwest. I strongly urge you to approve this 
application. 

Qwest's entry into the long distance market will have several significant benefits for North Dakota 
consumers. In other states where the regional Bell company has been allowed into the market, costs 
have dropped by 10 percent or more and competition for local phone service has also increased. 
Telecommunications costs are growing for businesses in this region at the same time that demand for 
bandwidth is increasing and the quality of service is decreasing. Dependable tefecommunications 
services available at competitive rates are absolutely essential, not only to the future of companies like 
iNet Technologies, but to the economic health of our region. 

North Dakota is hamstrung by Qwest's current restrictions in service relating to the LATA line that 
bisects our state. Qwest has more telecommunications infrastructure than any other provider in our 
state, yet businesses that operate statewide cannot chose them as their data or long distance phone 
service provider. Considering the cost of this infrastructure, I'm sure you would agree that a rural state 
like North Dakota must do everything it can to maximize the use of all existing fiber. 

This is an important issue for North Dakota businesses. I urge you to act quickly and vote favorably to 
create a more competitive telecommunications market in North Dakota. 

Sincerely, 
/ i 

/ 
Jeff Essler, CEO 
iNet Technologies 

-. 

, 
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Michael K. Powell, Chairman 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Dear Chairman Powell, 

I a'm theowne of a mall custom cabinet sh p in Denv 

March 1 1. 2002 

Colorado. 
Long distance telephone service is very important to me and my company, as we are 
always using it for searching for and ordering materials and special order items, such 
as hardware, tools and supplies. If I have the option to save money on my phone bill ,I 
would have to take it. considering that two of my four children are in college. 

I understand that Qwest is asking the FCC for permission to offer long distance 
service. the sooner you can give this permission, the better for me and other small 
business men in my position. 

Very truly yours, 
Marti 



wcKE3 FILE COPY ORIGINAL 

E 
0 
0 
1- 

January 28'", 2002 
, 2. . 

I 
Michael K Powell, Chairman 
Federal Communications Commission 
445 1 2 ' ~  Street, sw 
Washington, DC 20554 

WC DOCKET NO. 02-189 

Dear Chairman Powell 

1 am writing you today regarding Qwest Communication's recent application to the FCC 
for permission to offer long distance service i n  Colorado 1 would like to express my 
strong support for the FCC's quick and positive response to this recent application 

I am president and CEO ofPlastiComm Industries, a supplier, assembler, and 
manufacturer of telecommunications products We work very closely with Qwest as a 
customer and diversity supplier, and strongly encourage this move to open up Colorado's 
telecommunications market 

If I can provide you with any further information regarding my support as a business 
owner and active member of the community, please do not hesitate to contact me. 

P r e s i d e d E O  
r , 

.- 

1500 West 471h Avenue, Denver, CO 8021 I (303) 433-2333 Fax (303) 433-7133 
E-mail pci@plasticomm com 



March 20, 2002 

Representative Lynn Kessler 
Washington State Legislature 
Legislative Building, 3rd Floor 
Olympia, WA 98504 WC DOCKET N O .  02-189 

Dear Representative Lynn Kessler: 

Everybody is adversely affected by our state's high long distance rates - but we 
seniors are more damaged by it than most. 

Afler all, most seniors must generally make do on fixed budgets. We can't afford to 
waste money. And that's what these high long disTfaTe rates amount to - pure waste. 

What else would you call the loss of tens of millions of dollars each year by consumers 
in our state but waste? Seniors in other states don't have to put up  with this. In places 
like New York and Texas, where they recently introduced competition in long distance 
service, seniors don't have to worry about throwing awaytheir money like this. Why 
should seniors in our state? 

If this state were to allow competitors to enter the long distance market --Qwest has 
already stated a willingness to jump in - then we'd enjoy lower rates in short order. 
And we would also finally get to take advantage of the other benefits that phone 
competition inevitably brings, like better service and more choices in technology. 

And there's one other way that seniors would benefit. We'd be able to spend more time 
on the phone talking to our loved ones outside the state. 

Please exercise your influence to help seniors in our state. I ask you to do everything 
you can to bring competition to long distance. 

Sincerely, 

. .  _r ~ 

1 :  . . .. ., ' 
Patrick Boyle )/ ,, ',' 

137 NW 181" 
Shoreline, WA 981 17 



March 20, 2002 

Senator Tim Sheldon 
Washington State Legislature 
408 Legislative Building 
Olympia, WA 98504 

Dear Senator Sheldon: 

DOCKET FILE COPY ORIGINAL 

WC DOCKET NO. 02-189 

Everybody is adversely affected by our state’s high long distance rates -but we seniors are 
more damaged by it than most. 

After all, most seniors must generally make ao on Tixeu uuugcn.  w 

money. And that’s what these high long distance rates amount to - pure waste. 

What else would you call the loss of tens of millions of dollars each year by consumers in our 
state but waste? Seniors in other states don’t have to put up with this. In  places like New York 
and Texas, where they recently introduced competition in long distance service, seniors don’t 
have to worry about throwing away their money like this. W h y  should seniors in our state? 

If this state were to allow competitors to enter the long distance market -Qwest has already 
stated a willingness to jump in - then we’d enjoy lower rates in short order. And we would also 
finally get to take advantage of the other benefits that phone competition inevitably brings, like 
better service and more choices in technology. 

And there’s one other way that seniors would benefit. We’d be able to spend more time on the 
phone talking to our loved ones outside the state. 

Please exercise your influence to help seniors in our state. I ask you to do everything you can to 
bring competition to long distance. 

La_ll u L L v I y  Lu ....I._ 

Lewis Sikes 
PO Box 122 
Grapeview, WA 98546 
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Representative Lynn Kessler 
Washington State Legislature 
Legislative Building, 3rd Floor 
Olympia, WA 98504 

Dear Representative Lynn Kessler: 

I urge you to join me in supporting the entry of our local phone company into the 
long distance business in Washington. 

Studies show that in New York and Texas, where local providers now offer long 
distance services, rates have dropped, and it's even spurred more competition among 
local carriers. But why is it taking so long for that to happen here in our state? 

Opening the long distance market to competition will improve the state's 
economy in a way that directly benefits large businesses and small businesses alike 

Sincerely, 
/I 

Patricia Moberg 
1600 7Ih Ave 
Room 2909 
Seattle, WA 98191 
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7he Honorable Evlagalie Roman Salas 
Ofice of the Secretary 
Fedcral Corn m un ications Coni m ission 
445 1 2 ’ ~  Street, S.W.-Portals 
Washington, D.C. 20554 WC DOCKET NO. 02-189 
Dear Ms. Salas, 

I am w i l i ng  to you to express support for Qwest’s application to re-enter the long distance business in 
Colorado. We k l i cve  increased competition w i l l  provide our community with broader choices, lower 
prices, better service and exciting new products and services. 

As a community leader, I believe increased long distance competition will also generate increased 
investment in Colorado and further enhance an already favorable business climate for every community in 
the stale. Increased competition will strengthen our local ability to recruit new emnomic deveiopmrnt 
prospects, expand existing businesses and create new jobs. Competitive long distance telecommunications 
serviccs are essential to thc Lwnomic success o f  our community and the prosperity ofthe entire state of 
Colorado. 

We understand that consumers in some other states where the Federal Communications Commission has 
approved increased long distance competition, including New York, Texas, Massachusetts, Oklahoma and 
Kansas, are experiencing the benefits and lower prices from the entry ofstate’s local phone company. We 
arc anxious for Colorado constimers to enjoy the same positive benefits when Qwest is allowed to compete 
for long distancc services. 

We are aware that the Colorado’s Public Utilities Commission has worked diligently for the past two and 
half years to ensure that @est has complied with all ofthe requirements of the Telecommunications Act 01 
1996, enabling their entry into the long distance market. We also understand that extensive testing by an 
impartial party was performed to verify that Qwest’s network is  fair and open to all long distance service 
providers. 

Therefore, we urge the Federal Communications Commission to act quickly on Qwest’s application in 
Colorado and approve the company’s re-entry in the long distance business so that the positive benefits of 
full competition can soon be realized by a l l  the citizens in the state. 

Thank you for your careful consideration of  this request. l fyou have any questions, please call me at (area 
code) (telephone number.) 



l i e  I-lonorable hlagalie Ronian Salas 
Office of thc Secrciar) 
Federal Coiii i i i i i i i ic3tions Coininission 

Washingon, D C. 20554 

Dear Ms. Solas 

445 12"' Street. S.W.-Portals 

WC DOCKET NO. 02-189 

On bchalf of t h e w ,  / I ; ,  t C  1 . I am wr i t ing to you to express Full support for Qwest's 
application to re-enter the long distance busincss in Colorado. We believe increased competition w i l l  
provide our members and others in the coinniuniry with broader choices, lower prices. better service and 
eycii inp ncjv products and scrbices. 

45 an orl'aiiization which rcpi-esenrs ~1 businesscr,'niembcrs employing 5 people in 
k& ~ ~. \ye believe increased long distance coinpetit ion .\vi11 also gencrate itcrrasec! iii?'estmeiit in 

Colorado and l i inher enliai icc 311 already faborable btisincss climate for e v e n  conimunity in the state. 
Increased competition w i l l  strengtlicn our local abil ity to  recruit ne\\ econoinic developmelit prospects. 
evpand e\istina b u s i n e , ~ ~  a n d  create ne\\ lobs. Coinpetil ive long distance telecominuiiications services 
are cssr i i t i i i l  to the economic sticcess o t o u r  coiii inuiii ly and thc prosperity of r l ie  entire state ofColorado.  

We understand rhai consiiniers in m i i c  otlier states u l iere tl ic Federal Communications Commission has 
approved increased long distance compctitioii. including Ne\* York. Texas. Massachusetts. Oklahoma and 
Kansas. arc evpericncii ig ~ l i c  benefits and lower prices froni the sntry of state's local phone company. We 
are anhious tor Colorado coii\uiiicr) to enjoy the saine po i i l i ve  bcnefits uhe t i  Q u e s t  is allowed io compere 
for long disrancc serviccs. 

Wc are aware that  the Colorado's Public Util it ies Coiiimission has ivorked di l igeni ly for rhc past two and 
l id l f  years to ensure that Qwest has complied wiih a l l  of rhe requirements of tlie Telecommunications Act of 
1996, enabling their cntv  into the Ions distance market. We also undersiand that extensive testing by an 
impartial party was perfornied to verify ihat Qitcst's network is fair and open to a l l  long distance service 
probiders. 

Tlierefore. u e  urge the Feder,il Comn:unicaIioris Commlsion to acr quickly on Qwesr's application in 
Colorado and approve the con1pany.s re-entry in t l i e  long disrance business so that the positive benefits of 
full conipetition can sooil be rcal i rcd hy a l l  i l i e  citizens in the slate. 

Thank you for !our c a r d u l  consideration o f l h i s  request. If!ou have an!' questions, please c a l l  me at (area 
code) (telephone niiinber.) 

S i n c y t v ,  > -- 
.- ~ .... ~ ~ ~ ~. 
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The Honorable Magal ie Romaii Salas 
Officc of the Secretat? 
Federal Cointniinications Cotninihsioii 
443 I?'" Street. S.W.-Portals 
Washingon. D.C. 20554 

Dear Ms Salas. 
WC DOCKET NO. 02-189 

, ,  

On behaIfofthe;-~- :,.,~.. 
applicaiion IO re-enter the loii: distancc business in Colorado. We believe increased competi f ion w i l l  
provide our inisinhers and others i n  the coininunity "ith broadet- clioiccs. lo\+er prices. better service and 
exci i i i ig i i m  producfs and scrvices. 

A s  ,111 orgaii iraiioii wl i ic l i  rcpresenls .": I businesses.'rnembers employing ,'..', people in 
~~ . x c  believe incrcnssd long dista::ce con:petirion wil l  also generate increased ii i \estnicnr in 

Colorado and further enhance ai1 already favorable business cliinate for every cornniunity in the state. 
lncrcased conipetit ion w i l l  strengthen our local abil ity to recruit new econoinic development prospects. 
cvpand e\ ist i i ig biijiiicsses and create n e y j o b s .  Compeii l ivc long distance telccornmunications services 
are essc i i r ia l  to 1111: econoii i ic ~iiccess of our coiiitiiiiinity and the prosperity u i t l i e  entire stdte of-colorado. 

We uiidtrstand that consuiiieri i n  some other s t r lws  \+here the Fsder;il Cornrnunications Cominission has 
approved increascd long distance coinpetition, including I\ie\v York. Tesas. Massachusetts. Oklahoma and 
Kansas. are eyperiencing the bci iet i ts  a i d  lower prices from the entry of state's local phone company We 
are anyious  for Colorado c o n j u i i i e ~ ~ ~  to enjo) t l ie same positive benefits \+hen Qwest is allowed to compere 
fnr lone divtance icrv icrs .  

Weare aware that Ihe Color;tdo's Public Ul i l i t ies Coinmisston ha.< worked di l igent ly for the past two and 
l i a l f  years to ensure that Qwcst has coinplied with a l l  o f t h e  requirements o f  the Telecommunications Act o f  
1996, eiiabling their entry into the long distance market. We also iinderstand that extensive testing b y  an 
iinpanial party was  performed to verify tha t  Q\vest 's  network IS fair and open to a l l  long distance service 
providers. 

Therefore. we urge the Federal Cotn inunicat ion~ Commission to act quickly on Qwest's application i n  
Colorado and approve the coi inpan) '~  re-entry in tlie long distance business so that the posi t ive benefits of 
full coinpeiit ioii can soon lhe realized by a l l  thc citizcns in the state. 

Thank you for your careful consideration o l t h i s  request. If!,ou l iave any questions. p l e a x  ca l l  nit. a1 (area 
code) (telephone nuii iber ) 

Sincerelv 

' ,  -~ .. .'.: I am \+rit ing to you to express full support for  Qwest's 

. .  
~ , , ,  ~ 



Datc 

The tlonorahlc Magal ie  Rom;iii Salas 
Oftice oillie Secretary 
F.ederal Coininuii irat ions Coiiiiiiissioii 
445 12"' Strrsr. s.\\J - ~ o n a ~ s  
Wasliiii:toii, U.C. 2Oii-l  

Dear bls. Salas 

& -7.1 ~ - c;i 
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1 
On beha l t o t t he  fg& +CD '5 to express iiill support for Qwesr's 
applicatioii to re-enter rhc lim1: distmce busiiicss in Colorado We believe increased competitiori wi l l  . .  . 
provide diii i i icinhers aiid ullizi.i in t l ie coininunit! wi th broader choices. lower prices. beticr service and 
e\cit i i iy new prodiictc and s e n  icc,. 

A S  a n  orgaiiizatioii which i'epresenti & D L . I I ) G  busiiiesses.'ineinbers cinployinp 3 people in 
~ - [ l ~ v 1 ~ 4 ~ .  we be l ieve  increased lony dibraiicc competition wi l l  also y n e r a t e  iiicreased investment in 
Culorado and further enhance an already iavorable b u i i i i e s  cl i inate for every coininunity i i i  the state. 
Increased coinperition \ \ i l l  itrcngrlien our local  abil ity to recruit i i ew  rcononiic developmcnt Iprospect,. 
ckpand e\ist i i ig biisincsres aiid creiite i i e v  jobh. Coii ipeti t ivr long distance telecoininiinications service6 
ais ?ssei i l i i i l  l o  thc econoiiiic s i i cces i  orour coiiiniuriit! aiid l l i c  c prosperity 01 t l ie entire stair of Colorado. 

\Le irndt.r.,tand Ilia coiiwinci'5 iii s r m e  orlier m t e s  ~$lii ' rc the Federal CoiiiinuiiicaLions Cmninission l ias 
allproved incre;isrd loiig distance coinpctition. including New Yurk. I exas. Massachusetts, Ohlahoma and 
Kaiisas. are s\perieiicing t l ie  13entlits aiid h e r  prices froi i i  !lie eiirr? ofs1,ite.s local phone coinpan!. We 
are :iii\ious lor Colorado coi i i i i i i iers t i l  en.io! the same posiribe henelits n l i e i i  Q \ \ e i l  is al lowed to compete 
t i ~ r  lilng distiincc scrvicrs.  

W e  are i l \ ~ ~ i i e  :liar the Coloraclu'c Public L,'tilitirs Co i r i in is ion  hiis worked diligently for the past t s o  and 
half years to e i i i i i rc  that Q\\e,l has coii ipl ied wirh a l l  of thc requireinenrs o f t l i e  Telccoiiimunications Act of 
1996. enabling tlieir enrI) into the long distance market. We dlso understiind that extensive testing by ail 

i inpalt ial part!; w a s  perfornied t o  verify t l i a ~  Qhest'r network i s  ia i r  and open IO a l l  long distance service 
providers. 

Thereiorc. M C  u i g  tl ic Federal Cominunicdtions Conmission to act g i i ick ly  on Qwest's applicatioii in  
C-oli)racio and approve the coin pan)‘^ re-enrq i l l  t h e  loiig distance business so that the po)itive benefits of 
fiill coiiipctirion cai i  s o w  be i.salizcd b? a l l  the c i i i zc i i s  iii Ihe stare. 

Thank ~ O U  for )our c;lrt.fiil coiisid?r:i!ion ot t h i s  r cc~~ ics t  If you have ;in? qiiesrioi is. please ci i l l  me ai (area 
codc) (telephone number.)  

x 


